MANITOBA PIONEER CAMP PRIVACY POLICY, REFUND POLICY, & TRANSACTION CURRENCY

Thank you for visiting www.manitobapioneercamp.com and taking the time to review our Privacy Policy. If you
have any questions or suggestions regarding our privacy policy, please contact us at pioneercamp@mts.net. Read
on to learn what information we collect when you visit our site, what we do with that information and how you can
change it if you so choose.

Opt-out or Changing Information Procedure

Users who no longer wish to receive our communications may opt-out by emailing us at pioneercamp@mts.net
and putting “unsubscribe” in the subject line. Similarly, if your email address or other information changes and
you wish to inform us, please send an email to pioneercamp@mts.net and we will update our records.

Information We Collect

When you visit www.manitobapioneercamp.com, we collect only your IP address for the purposes of customizing
your viewing experience. Your e-mail address is collected only if you fill out a form or send us an e-mail

message. More specific information, like name and address is only collected if you voluntarily fill out a form during
the course of navigating the site or send us an inquiry email.

How We Use the Information Collected

Information about yourself is used to help us tailor our products and services and provide a better experience,
including the content of this site, to our customers. From time to time, if you so request, we may also send you
information about Manitoba Pioneer Camp. You may opt-out of receiving this information by following the opt-out
instructions detailed above.

Sharing Information
We do not share any information we collect to third parties unless required to do so by court order.
Links

If you leave our site via a link and visit another site you should be aware that we are in no way responsible for
other privacy practices and if you find yourself on another site, please take the time to review their privacy
statements

Security

When you register a camper for Manitoba Pioneer Camp on-line through this site, your credit card Information is
protected using 64 bit encryption technology. In addition, only employees who are required to process your credit
card for billing purposes have access to it. Your personal information is only accessible to those employees who
require it to fulfill your order.

Notification of Changes

We reserve the right to change or update this policy at any time. If we do so, we will post a notice on our site
and provide you with enough information to allow you to make an informed decision regarding your continued
acceptance of our policy. If our policy changes in a manner that requires us to use personal information that is
different than your original understanding, we will notify you by email and give you the opportunity to opt out or
agree to the updated policy.



Refund Policy
Once a camper application has been accepted and processed, there will be no refund of the $60 deposit.
Additional fees will be refunded according to the following scale:

o remainder if cancellation notice given at least 30 days prior to start of camp session;

o 50% of the remainder if cancellation notice given at least 15 days prior to start of camp session;

o no refund if cancellation notice given less than 15 days prior to the start of the session.

For medical cancellations accompanied by a physician’s certificate, the remainder of the fees will be refunded.

Transaction Currency

All fees are processed in Canadian funds.



